NHS inform

Health information you can trust

Health care

in Scotland for holidaymakers from overseas
> In Scotland, most health care is provided by the National Health Service (NHS).

> If you are coming to Scotland on holiday or to visit friends or relatives,
you may have to pay for any health care you need while you are here
and should get travel insurance with medical cover before your trip.

> This factsheet tells you about the health care you may be able to get free from
the NHS if you become ill or have an accident.

Can | get free NHS care while
| am on holiday in Scotland?

* Yes, some health care services are free
for everyone. These include:

- emergency care in a hospital (in the
accident and emergency department,
casualty department, or minor injury
unit)

- emergency care at a GP surgery (in
Scotland, family doctors are called
General Practitioners or GPs)

- emergency transport in an ambulance
- sexual health services (family planning)

- treatment for some infectious diseases
and sexually transmitted infections in
the best interests of public health.

s If you need other health care, NHS staff
will ask you to show them some documents
to help them decide if you can be treated
as an NHS patient.

| live in the European Economic Area
(EEA) or Switzerland. Can | get free
NHS care when | visit Scotland?

* Yes. If you normally live in the EEA or
Switzerland, you will not have to pay for
treatment that is necessary while you
are here.

- This includes treatment for an iliness
or condition you had before coming to
Scotland (including dialysis), as well as
treatment you need if you become ill or
have an accident while you are here.

¢ You must get a European Health Insurance

Card (EHIC) in your own country before
your trip.

* You may need to show your EHIC card to

NHS staff.

¢ |f you don’t have an EHIC card, or

cannot obtain a Provisional Replacement
Certificate, NHS staff may not be able to
treat you as an NHS patient. You may need
to pay for any care you receive.
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EEA countries

Austria Estonia Ireland The Slovenia
Belgium Finland Italy Netherlands Spain
Bulgaria France Latvia Norway Sweden
Cyprus Germany Liechtenstein * Poland United

Czech Greece Lithuania * Portugal Kingdom
Republic

Hungary Luxembourg * Romania
lceland Malta i

Denmark

| don’t live in the EEA or What happens if | need treatment?

Switzerlz.an.d. Can | get NHS care * NHS staff will need to see some documents

when | visit Scotland? to make sure you can get NHS care.

* You may be able to. The UK has special * NHS staff may need to see documents
arrangements with some countries outside that show where you live, for example your
the EEA. driving licence or other documents to prove

s If you come from one of those countries you are registered for work or health care in
you will be able to get some free health | your own country.
care from the NHS while you are here. * If you don't have the documents they ask

* You should ask the health service in your for, NHS staff will not be able to treat you
own country about this. as an NHS patient. You may need to pay

. ) for any care you receive.
You will get some free NHS care if you

live in one of the following countries: If you don’t normally live in a country listed
in this document, you will need to pay for

e Anguilla ¢ Kosovo all of your health care (other than the health
¢ Australia ¢ Macedonia care services that are free to everyone).
¢ Barbados ¢ Montenegro
¢ Bosnia ¢ Montserrat Is all health care free
e British Virgin Isles ~ » New Zealand for NHS patients?
¢ Falkland Isiands ¢ Serbia * No. If you are treated as an NHS patient,

. R a lot of your health care is free. But, like
* Gibraltar StHelena UK citizens who normally live in Scotland,
° lIsle of Man * Turks and you will need te pay for some things -
o |srael Caicos Islands. for example some dental treatment and

: eye care,

* Jersey
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Will | need to pay if | need transport
with medical support to get home?

* Yes. If you become ill or have an accident

and need transport with medical support

to go back to your home country, you will

have to pay for this.

¢ The costs of transport with medical support

are not covered by the EHIC, or by any

special health arrangements that Scotland

has with some countries outside the EEA
and neither the Scottish Government nor

NHS Scotland will pay for a journey home

with medical cover,

* You should get travel insurance with

Go to a pharmacy

* You can go to a pharmacy in the area
where you are staying, and ask the
pharmacist for a small supply of the
medicines you need.

- If the pharmacist agrees to do this,

you will need to pay the full price for
the medicines.

* To find a local pharmacy, phone the NHS
inform Helpline on 0800 22 44 88 or look
on the internet (www.nhs24.scot).

¢ Your medicines may not be available

int K.
medical cover that fully meets your nthe U

needs before your trip.

What can | do if | run out of my
medicines while | am in Scotland?

Visit a local GP

¢ You can contact a GP in the area where
you are staying, and ask toc make an
appointment.

* To find a local GP, phone the NHS inform
Helpline on 0800 22 44 88 or look on the
internet (www.nhs24.scot).

-  Staff will ask to see some documents
to help them decide if you can get
NHS care. You may be asked to show
your EHIC card, your passport, or a
document showing where you live. The
GP will decide if you can be registered
as a temporary resident.

- If you are registered as a temporary
resident, you will not need to pay to
see the GP.

* The GP wili ask you about your medicines
and give you an NHS prescription. This
is a document that you can take to any
pharmacy. The pharmacist will give you the
medicines listed on the prescription.
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Will | need to pay if | need transport Go to a pharmacy

with medical support to get home?

¢ Yes. If you become ill or have an accident * You can go to a pharmacy in the area
and need transport with medical support where you are staying, and ask the
to go back to your home country, you will pharmacist for a small supply of the
have to pay for this. medicines you need.

* The costs of transport with medical support - If the pharmacist agrees to do this,
are not covered by the EHIC, or by any you will need to pay the full price for
special health arrangements that Scotland the medicines.
has with some countries outside the EEA :

To find a local pharm hone the NHS
and neither the Scottish Government nor | ’ ir:)folrr;n ﬁ e(l);; ep onrOB&(l)%y,Qz 44 88 or look
NHS Scotland will pay for a journey home | on the internet (www.nhs24.scot).
with medical cover. .

- ; :
* You should get travel insurance with * Your medigines may not be-avallable

in the UK.
medical cover that fully meets your nne

needs before your trip.

What can | do if | run out of my
medicines while | am in Scotland?

Visit a local GP

¢ You can contact a GP in the area where
you are staying, and ask to make an
appointment.

¢ To find a local GP, phone the NHS inform
Helpline on 0800 22 44 88 or look on the
internet (www.nhs24.scot).

- Staff will ask to see some documents
to help them decide if you can get
NHS care. You may be asked to show
your EHIC card, your passport, or a
document showing where you live. The
GP will decide if you can be registered
as a temporary resident.

- If you are registered as a temporary
resident, you will not need to pay to
see the GP.

o The GP will ask you about your medicines
and give you an NHS prescription. This
is a document that you can take to any
pharmacy. The pharmacist will give you the
medicines listed on the prescription.
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